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Introduction 
This document describes the functionality of integration between Tevalis and Stayntouch. 

Functionality Supported 
The Stayntouch integration is done through the IPMS structure; therefore, it is similar all 
other PMS integrations. Below is a summary of what the integration supports: 

 

Functionality Supported/Notes 
Partial Tendering to Room Supported but the Charge to Room / House Account must 

be the last tender. 
Reservation Lookup by Card Scanning produces card number which is used to lookup 

Room / House Account. 
Reservation Lookup by 
Room No 

Room are downloaded on the Master Upload Till. You can 
select from this list or by typing the room number. 

Reservation Lookup by 
Guest Name 

Search by Last Name only. 

Rooms List List of Rooms is shown on Reservation Lookup. 
Charge to Room Sends to selected reservation in the format of Single 

Charge, Itemised or Grouped by Code. 
House Account List Form with all available house accounts shown on Charge to 

House Account. 
Charge to House Account Shows House Account list. Prompts allows to search by 

Card Number or House Account Name. 
Revenue Posting Revenue syncs to SNT every minute. PMS Codes for 

products & tenders are required. 
Meal Checklists Meals are downloaded based upon reservation addons 

matching those setup in Meal Setting. 
Sessions/Shifts Not supported. 
Fast Cash Keys You can have a fast cash key for IPMS Room Charge & IPMS 

House Account Charge. 
EOD Post Not supported. Revenue posting used. 
Cancel Transaction Not supported. 
Send Receipt Image Not supported. 
Charge to Event Not supported. 
EOD Export Not supported. 
House Account Partial 
Charge 

Not Supported. Transaction cannot be splits amongst more 
than 1 reservation or house account. 
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Functionality 
Functions 
ITevalisPMS Reservation Lookup 
The “ITevalisPMS Reservation Lookup” function will display the Reservation Lookup form. 
You can search by either a Room Number or Guest Name. Only one field should be filled in. 

 

Pressing cancel will close the screen. If a transaction is open and a reservation is already 
assigned the user will be asked if they wish to unassign the current reservation from the bill. 
Pressing yes will remove the previously assigned Reservation and their name from the bill. 

 

Pressing search will query Stayntouch for valid, checked in and available, reservations. If no 
results are returned, an error will be shown informing the user. If multiple results are 
returned, a list will be displayed to be selected from. When the reservation is returned, the 
customer name and reservation are stored against the current bill (a new bill is created if 
one is not already open). If a valid reservation is available, the user will be prompted to 
confirm the charge to room: 
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ITevalisPMS Breakfast Checklist 
Meals update when the form is opened through the function ‘IPMS Breakfast Checklist’. 

Swiping a card in this screen will filter the checklist to the room scanned. 

 

In this form you can mark breakfasts as redeemed. Upon closing this form, breakfast meals 
will be recorded as sales for reporting purposes. 

ITevalisPMS Dinner Checklist 
Meals update when the form is opened through the function ‘IPMS Dinner Checklist’. 

Swiping a card in this screen will filter the checklist to the room scanned. 

 

Unlike breakfasts, no sales are recorded for the dinner checklist. 
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Tenders 
When Stayntouch PMS is enabled and revenue posting is enabled, tenders marked to not 
post revenue are coloured in red. 

 

Charge To Room 
A bill can be charged to a room through the ‘IPMS Room Charge’ tender. If a reservation 
hasn’t been assigned to the transaction, the POS will prompt the user with Reservation 
Lookup. 

 

If the charge fails, the user will be prompted with the error indicated why the charge has 
failed. Otherwise, if a valid booking is selected the transaction will be closed off with the 
‘Room Charge’ tender and the data will be posted to Stayntouch PMS in the format 
specified by the Charge Type system setting. 
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Charge To House Account 
A bill can be charged to a house account through a tender with the “PMS HA Charge” 
payment type. The tender will display the below form with all OPEN house accounts. 

 

If the house account number has been blocked, or the status has been blocked, then the 
charge will be rejected, and the user will be shown an error informing them that they 
cannot change to the selected house account. If the charge fails, the user will be prompted 
with the error indicated why the charge has failed, otherwise a tender will be recorded for 
the remainder of the bill. 

Charge To House Account Prompt 
Using the IPMS HA Charge Prompt payment type will use the system settings ‘PMS HA 
Charge Prompt Type’ – The user will be prompted for the customer card or keyboard. 

The house account will be identified based on what has been entered and returned asking 
the user to confirm the house account: 
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Other Functionality 
Revenue Posting 
Following each transaction, the transaction items & tenders are exported to SNT using the 
PMS Codes configured. 

EOD Post and EOD Export are not supported by the Stayntouch integration. 

Signature Slips 
PMS Print Signature Slip can be enabled against each tender so a line with ‘Sign Below’ is 
printed on the receipt after the transaction is closed using the tender. 
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Room Charge Log 
When a Room Charge is completed, the below is the key information that is logged in the 
integration debug that helps identify the charge or any issues with the charge: 

Stayntouch – RoomCharge 

• ID is the room number in Welcome PMS: 
"Account":{"CompanyName":null,"URL":null,"Type":"Room","Instance":null,"ID":"1", 
"ID_Context":null} 

• Reference ID is the Transaction ID from Tevalis: 
"ReferenceID":"30513" 

• Description is the ‘Comment’ in Welcome PMS. 
It is empty for Single Charge. "Description":"" 
It is the Item Text for Itemised Charge. "Description":"Welsh Lamb Cawl" 

• PMS Revenue Code is the PMS code set in Tevalis. It corresponds to a Department in 
Welcome PMS. In this example, 27188 is the Department ‘Rest Dinn Food’. 
"PMSRevenueCode":"27188" 

• Amount is the ‘Charge’ in Welcome PMS: 
It is the total transaction amount for Single Charge: “Amount”:31.20 
It is the item gross total for each item on the transaction, for itemised charge. 


