
We are a creative POS company



“ A whole new kind of POS for your operation,  

A whole new kind of Company to deliver it . “

Aireus01
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Company 

Our Vision.

what we do.  

For us it begins with the  recognition that  

our customers are seeking a balance between  

simplicity, features, style, substance and  

cost – in their own lives, and in the technology  

partner they choose. We strive to embody  

this balance with a  strikingly modern  

approach to software design that is refreshing, 

 powerful and flexible, with an  emphasis on  

ease of use, attentive service and exceptional  

innovative features.  We deliver a revolutionary  

POS system that helps your business grow by   

taking the IT out of the product and making  

it simple.

we listen, we strategize, we create 

Understanding your brand and your specific 

needs is the  key to moving forward together 

and delivering the right  solution. Challenge 

us with your biggest POS problems,  and we’ll 

solve them. Our team and your team work  

together in open and honest discussions. 

The focus is  solely on developing a solutions 

that give you the very best experience 

imaginable.

who are we.  

Combining the personality and style of an 

independent hip boutique software  

development house with the reliability,  

consistency and attentive service of a major  

business, Aireus is redefining the luxury and  

design-led lifestyle of the next generation in  

hospitality Point-Of-Sale technology. 
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2018

2015

2010

Over 3000 various sized customers installed 

Company founded

Released Aireus enterprise addition to  

complex operations 

Simple Company  

Timeline.

Aireus

Aireus releases enterprise mobile me and  

begins to expand In busy established complex  

 environments.

2019

2019



Aireus  is incredibly easy to  use. No long learning 

curve. No complex staff training to worry about. Just  

launch the app and go.  Servers love the simplicity. 

Owners and management  love what it does for sales 

and its modern architecture. For something that costs 

a lot less,  you’d be surprised to learn that Aireus is full 

of hundreds and hundreds of amazing features, easy 

to use and totally flexible.

“ Everything you  

need, Anywhere  

you need it “

Aireus
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“Recognized for   

innovation and ideas.”

Introducing a new way to build relationships. It’s a new type of restaurant Point of Sale  

concept called Aireus and it changes the way restaurant owners, managers,  

front-of-the-house staff and back-of-the-house staff all interact with customers,  

each other, and their restaurant software.
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Complex  
Hospitality Venues 

Restaurants,  
Bars, Night Clubs

Leisure and  
Entertainment

Hotels and  
Resorts

Hospitality Multi  
Unit Operators 

“Aireus, the hospitality landscape 

we cater to.“

• Casinos
• Park

• Stadium

• Resorts

• Large Complex

• Hotels

• Quick Service
• Fast Casual

The main components of the hospitality industry are 

F&B, lodging, recreation, and travel and tourism. Aireus 

is focused on the Food and Beverage market. This 

sphere is also called foodservice and It consists of 

businesses, institutions, and companies that prepare 

and service food for their guests.

• Bars and Pubs
• Night Clubs
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Meet a few of our  

customers.

We are a Customer Focused Company and our mission is simple.  

We’re passionate about putting our customers first and building  

success stories around them. Like no other restaurant POS before,  

Aireus is revolutionizing ways and always developing new ideas that  

helps you collaborate with your customer.

Parker Hotels Biltmore Hotel Todd English Red Lion Hotels

Max Brenner Group Lettuce Entertain You Proper Hotels

Barrel Aged Hospitality AKA Hotels BMW Omni Hotels

One Hotels



A
ir

e
u

s 
In

c.

9

Meet  

creative awesome 

team work.

Cathy Gregory Geoff Marshall Scott Forrestall Paul Perri 

Vice President Design Vice President Development President Chief Operating Officer Chairman Board of Directors



“Aireus Inc is a business  

division of communications  

giant CaTech systems.“



A
ir

e
u

s 
In

c.

11

Digital AV 

.From digital menu boards, to video 

walls and conference rooms, 

CaTECH’s team of experts create 

simple solutions to help you get the 

right information to the right people at 

the right time.   

Telephony 

Your communication system is the 

lifeline to your business. At CaTECH 

we understand this demand for such 

a mission critical application. 

Technologies such as VoIP, 

Enhanced Contact Centers, Speech 

Recognition and CTI Integration are 

converging on the “IP” Infrastructure 

adding complexity.

Networks 

CaTECH’s Wireless Systems 

Engineers have assisted many 

organizations in overcoming 

challenges within their existing 

wireless networks. By providing a full 

analysis of the issues, we are able to 

build a migration plan that will scale 

your network as business 

requirements demand

Our Technology Infrastructure Transformation practice brings together a network of professionals and  

engineers with deep experience across technology, strategy, deployment and project management to  

help transform the way our clients run their technology infrastructure projects. We help our clients gain  

increased agility, lower risk, greater scalability, and improved service quality across all their infrastructure  

requirements. From  Data center facilities, infrastructure, and automation to workplace technology,  

messaging and voice to all your digital marketing requirements. 

“Providing customers with Digital TV’s,  

Telephony and Networking.“



A
ir

e
u

s 
In

c.

12

Kitchen Display 

All on an iPad , smart kitchen  

monitoring solution. 

Fully Protected EMV Credit Card 

You choose your credit card  

processor we do the rest.

Mobile Manager 

Authorize Manage and stay  

informed with Mobile Manager.

Notifications and Alerts 

Receive alerts and emails 

anywhere anyplace anytime.

“Hundreds of innovative  

and business solving features.“

Self Service Kiosk 

Customer self ordering has never  

been easier and cost affective. 

API 3rd Party Interfaces 

 our API is allows us to interface  

to over 50 3rd party partners. 

Apple TV Ordering.  

For all your in room and  

cabana ordering.

Customer Mobile Ordering 

Customer can order themselves  

from their cell phone,

Apple iOS Core POS.  

Advanced Point of Sale  

alone an iPad,

All on The Cloud  

Built from the ground  

up on the cloud,



A Modern Eco System

02



“ Revolutionary 

Apple Aireus app. “

“Whats under the  

hood?“

Our modern approach and tools for enterprise development  deliver applications more  

quickly to our customers , while still maintaining control over our environment as we scale  

the numbers of containerized applications running within it. Aireus has been able to deliver  

agility, portability and innovative apps and features to our customers.
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Cloud Layer

API Interface Layer

Manager Portal Layer

Core Product Layer 

Front GUI

“ A simple intuitive and 

powerful design.”

Together, we can make your mobile solution idea a reality. We focus, work  

hard, treat every project like our own and apply our years of experience  

building and delivering mobile solutions that delight, engage and connect.
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Fast Connections 

Aireus is optimized to handle your traffic and  

performance concerns. We only work with state  

of the art hosting partners around the globe. 

iOS Android Java Applications 

We only use modern tools to build our apps and we 

stay ahead of the curve so you can have the latest  

technology.

Extended API for 3rd Party Parties 

We partner and interface with industry leaders to  

provide you with a best of breed approach to  

selecting a partner of your choice.

Wireless Ethernet Cloud Wifi or 4G 

Aireus offers you multiple options to connect your  

device. From Cell to wired Ethernet. You Choose. 

“ We squeezed the most  

into it. And out of it.” 

No other company offers custom development and  project management services like Aireus.  

The Aireus API is ideal for developers who want to build a custom interface or extra data from 

 our point-of-sale solution. Our POS API allows you to integrate payments, gift cards, online 

 ordering, loyalty and other 3rd party products.
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“Working together and  

connected anywhere, 

anytime, anyplace. “

Core POS

Shared  
Database

Alerts & 
Notifications

API Custom  

Development and Modules

“More tools to help you  

do more.” 

The ability to have thousands of workstations concurrently 

running that are producing tens of thousands of transactions 

and have the flexibility to easily upgrade of the System while 

maintaining true enterprise functionality all this is done with 

resiliency through redundancy- LANS and the Internet.
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Aireus offers features specific to country and 

regional requirements 

• Adapts to a mixed service environment (e.g., 

drive-thru, counter service, delivery or curb-side 

service) 

• Single database for multi-brand operations  

Scalable from small, single-terminal sites to 

multiple revenue center operations  

• Provides multi-language support, including 

double-byte characters Supports multiple 

currencies, including the EURO  

• Adjusts to country-specific tax Systems, including 

the complex tax jurisdictions used in all U.S. 

municipalities and throughout the international 

community.

“Flexible across  

the globe.” 



Aireus Mobile Manager

03



“Everything at your  

finger tips. “

Aireus has created and built a specific app for the Apple iWatch and iPhone with features that include  

dashboard reports, alerts and notifications as well manager approval and messaging  features that  

are delivered real-time.
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“Get more out of your 

phone with mobile 

manager.“

Aireus allow operations to manage by exception. The system monitors 

conditions and compares them to established standards. Exceptions 

are immediately identified and a notice or alert is sent to owners, district 

managers, store managers or specific individuals via cell phone, PDA or 

email, allowing management to be proactive vs. reactive. Whether you 

want to monitor overtime, or keep an eye on loss prevention “Alerts” 

will provide you all of the information you require to control costs and 

improve customer satisfaction, by monitoring your standard business 

metrics, allowing you to redirect resources where they are needed.

Analytics Screen Authorization Screen Dashboard Screen
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“Know when it 

happens, when it 

happens“
On the go information, alerts,  
notifications  and Messages.

Manager real-time employee  
request for authorizations . 

Accessible via iPhone and the  
iWatch from anywhere anyplace  
anytime. 

Do you worry about the customer. Is the kitchen 

taking too much time to prepare the food?  Are there 

any employees approaching overtime? What items 

are being sold? I need to know    

Mobile Manager
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Analytics 

With Aireus mobile manager you can view 

critical operational metrics on your device 

simply by using  your iWatch or iPhone 

anywhere anytime.

Authorizations 

With Aireus authorizations you can truly 

be mobile and approve voids, 

adjustments, discounts, comps and much 

more. All from your device anytime 

anyplace anywhere. 

Dashboards 

Looking for operational information on the 

spot, simply jump to your dashboards for a 

real-time pulse of your business. 

“On the go mobile  

alerts notifications and 

dashboards.”
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“All new ways to do  

all kinds of things.”
The Apple iWatch is a wearable smartwatch that allows users  

to accomplish a variety of tasks, including making phone calls,  

sending text messages and reading email. To function, the Apple  

iWatch must be connected to an iPhone 5 or later. The Apple  

iWatch iPhone app allows users to change settings, rearrange  

apps, choose notifications and download new apps from their  

iPhone. The Apple Watch interface was designed specifically  

for the wrist, and navigation relies on swiping and tapping. Its  

Digital Crown is a physical navigation dial located on the side  

of the watch that magnifies content, scrolls and inputs data.



Aireus Apple TV Ordering
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“The world is complicated  

this isn't.“

Installing Apple TV costs less than typical Video on demand  subscriptions, and can 

deliver access  to users' own content, allowing them to log into their personal Apple Music, 

iTunes and Netflix accounts,  for example.  video on demand content is both more limited 

in scope and more expensive for the hotel to  provide. Apple TV provides access to a 

range of English-language content for guests, and is more familiar  to younger audiences 

than other offerings targeted toward the hospitality industry.  Additionally, Apple TV  

units can be managed centrally using the same software used to manage enterprise iOS 

devices and Macs.  And conceptually, if installed on the same network as WiFi routers, 

Apple TV can offer AirPlay streaming  to guests to allow them to view their personal 

iPhone content, including photos and videos, on in-room TVs.
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Apple TV Aireus ordering app. 

Ordering.
Advertise to your customer 

Marketing.
Globally administer 

Solution.

With our revolutionary affordable in-room Apple TV app, guests  can now indulge 

and experience a meal without having to call  an agent. They simply browse the 

menu and customize each  dish just to there liking and order. Both your staff and 

guests will find  Aireus In Room Dining app an intuitive and efficient way to  order. 

From Subtle up-sells and push notifications to offers and promotions your property, 

your style, your brand.

“A new and innovative 

easy way to  take  

orders.“
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“All on an  

Apple TV.“

•  Interface to hotel system 

• Image loader 

• Up Selling 

• Prompted modifers 

• Forced modifier support 

• Auto grat support 

• Delivery charge support 

• Menu item countdown support 

• Time and day menu support 

• Full reporting  

• Print to iPad KDS 

• Hotel branding  

• Email SMS receipt 

• Check review 

• QR code support 

• Cloud management 

• Revenue centre support

Supported Features 

Splash Screen Main Screen Up Selling



Our Core Point of Sale
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“ Innovation in every  

amazing feature.“

Celebrating nine years

2010 2019

Combining the personality and style of an independent hip  boutique software development house with the reliability,   

consistency and attentive service of a major business, Aireus is redefining the luxury and design-led lifestyle of the  

next generation in hospitality Point- Of-Sale technology. Aireus is full of innovative ideas. We deliver a revolutionary  

POS Ecco system  that helps your business grow by taking the IT out of the product and making it simple.  

Every package comes with  premium hosting, product updates and upgrades.
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“ Analyze. Visualize.  

Conceptualize.“

Aireus Point of Sale 

For us it begins with the  recognition that our customers are seeking a  balance between simplicity, features, style,  

substance and cost – in their own lives, and in the technology  partner they choose. We strive to  

embody this balance with a  strikingly modern approach to software design that is refreshing, powerful and  

flexible, with an  emphasis on ease of use, attentive service and exceptional innovative features. 
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Feature rich deep payment options  From Table Service to Quick Service 

Offline Resiliency 

Multiple levels of resiliency complement Aireus’s advanced scalability,  

enabling the client to perform mission-critical operations in the event  

of an upstream technical failure. This means that even during an internet  

outage, SOA enables the business to process credit cards, use the paperless  

Kitchen Display System and remote printers, and continue operational  

reporting by running these services locally.

“Hundreds of amazing  

features in your hands.”

Multi-concept  Model 

For multi-concept operations, the Enterprise Management Console  

(EMC) allows for the management of the entire system from within a  

single application. Users are able to create and define the parameters  

of the enterprise, properties, and revenue centres from any PC that  

has access to the central server, thus allowing local users to make  

changes to their configuration if necessary. 



More choices and  

features to suite your  

needs.

We understand that most POS systems comes with features  

for the basic, day-to-day things, that's expected. But at Aireus  

we provide something unique, we provide a truly flexible  

solution that lets you do things in amazingly fun and easy way,  

and because we build on a foundation of what restauranteurs  

expect and need  we figured out how to combined a ton of great  

features that helps shape a truly unique experience that is simple,  

useful and powerful. 
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“Everything in the  

palm of your  

hands.“

Aireus Pizza Ordering Mode 

Todays restauranteur requires a point of sale management system that will  

be available to them via an anytime, anyplace , anywhere philosophy.  

Gain the high-speed, error-free advantages of visual ordering with the iPad  

point of sale terminal. Either walk to the table with the iPad or simply mount  

the iPad on a stand or wall, for mixed use. You can even go truly wireless  

and  completely mobile over the 4G network. Ringing in an order is as  

simple as selecting its image. ISIS automates all pricing, including support  

for discounts, service charges split checks and much much more.
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Innovative and easy to use features that  

are powerful and efficient.

A modern design that is flexible, fast 

and full of features

Conversational Ordering Mode

Print It Anyway
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“Simplicity is the ultimate in 

sophistication.“

• Alerts | Messages  and Notifications

• Banquet Catering Support• Advanced Menu Item Countdown 

• Employee End of Shift Duties

• Event Advanced Deposits

• Advanced Modifier Configurator

• Employee Sales Contests

• Pairing Recommendations

• Prefix Menu Ordering

• Auto Menu Item Coursing 

• Menu Item Photos and Descriptions

• Employee KPI and Status

• Production Menu Count Down Item Support

• Cash Management Support• Auto Tip Out Feature

• Support for Team Service

• Advanced Check Wrapper Features

• Wine List Mode

• Message Valet

• Choose Printer for Receipt Printing

• Menu Item Rental Support

• Combo Item Ordering

• Retail Returns 

• Create Future Orders



Aireus Kiosk Self Ordering

06



A
ir

e
u

s 
In

c.

38

“Meet a self service kiosk  

all on an iPad.“

Customers don’t like waiting in long queues to place their orders. With our Kiosk  

solution, you will eliminate long queues at your sales counter and process more  

orders. Customers can directly walk up to one of the self-serve Kiosks, create their  

order and process payment securely directly from the Kiosk. Customizable Main Splash Screen 
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“ Simplicity is the  

ultimate 

sophistication.“

From global reporting all the way to each  

restaurant, we provide an easy, simple,  

powerful solution that is a fully integrated  

in design so you can manage your operation  

for both your Kiosk and POS from a single 

enterprise portal.

Various Payment Options Enterprise Management Built on Apple iOS Platform Fully Integrated

Built on next-generation Apple mobile iOS 

platform for an intuitive and innovative 

experience for improved consumer 

engagement Aireus provides you an easy to 

use web portal management console for all 

your changes.

Manage menu updates images and settings 

from our portal. View consolidated reports on 

your PC, Laptop or Mobile via your browser 

from anyplace, anywhere.

Pay using encrypted and secure credit card  

payments using PCI-DSS compliant card 

reader including interfaces to hotel Property 

management systems. 
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“Eliminate 

long checkout 

lines and serve 

more 

customers.”

The Aireus Kiosk is at the cutting edge of food 

services technology in all kinds of settings 

from quick service  to large venue 

concessions, to hotels, and all points in 

between. Featuring dual mode functionality to 

turn the kiosk into a POS for staff when 

needed, we offer a feature rich solution  and 

versatility, all while enhancing customer 

experience along the way.Example End of Order Acknowledgement 

Example Pay Screen Design

Example Take Out or Dine Option



EMV Credit Card Choices
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“ Choose your gateway 

and processor. We are  

processor agnostic.“

Already have a credit card processor relationship in place?  not a problem,  

 we integrate with leading credit card processors to protect your data to and  

your business. Our EMV gateway and processor partners transmit and manage  

the high liability data so it is not stored on site.
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Everyday, more than 65,000 businesses, 

ranging from Fortune 500 companies to 

youthful startups, use CardConnect to 

securely process and manage their 

transactions.

BridgePay Solutions is a transaction 

gateway company specializing in 

providing turnkey payment application 

solutions. Utilizing industry leading data 

security technology.

Merchant Link is a leading payment 

gateway and data security solutions, 

removing the risk of payments for more 

than 400,000 hotel, restaurant and retail 

locations. 

Square is a financial services, merchant 

services and mobile payment company 

based in San Francisco With Millions of 

Users Square is a modern credit card 

services provider.

Vantiv offers a wide variety of in-store 

payment technologies. When it comes to 

cards, we utilize the latest in EMV chip 

technologies to help stop in-store 

fraudulent activity.

Protect data to protect your business. Our 

EMV gateway and processor partners 

transmit and manage the high liability data 

so it is not stored on site.
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Ingenico iSC250

“Secure, fast and 

simple EMV credit 

card processing .“

Square EMV Magtek eDynamo Ingenico ISMPIngenico iPP320

EMV solutions let you accept contactless cards, chip credit cards,  

Apple Pay and Google Pay anywhere. Connect wired or wirelessly,  

and accept payments quickly and get your funds fast..



iPad Kitchen Display Solution 
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“Wireless kitchen display,  

all on an iPad.“

Our iPad kitchen display solution  is easy to use and full of great 

ideas. From ticket times  to colour codes to expo,  orders  help 

staff see  what’s cooking and what’s ready to go, and lets  staff 

manage incoming orders more effectively.

KDS Expo Screen
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“Get rid of ticket 

clutter and 

replace it with 

something 

smart.”

Real-time, orders completely removing unnecessary 

back and forth from table to kitchen. Serving staff can 

send an order as soon as it’s been taken, leaving them 

with more time to provide customers with 

recommendations while kitchen staff manage orders 

with amazing tools.

Reopen a Bumped Ticket

Pop Up Bump to Other KDS

Full mode list  orders
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Split Screen OrdersSummary Statistics Screen

Less hardware and more options, send orders to different  

parts of the restaurant? Configure it to send the food orders  

to the kitchen and drink orders to the bar. You can even  

enable audible alerts for new orders.

“Smart kitchen 

display, all on the 

cloud.“



F&B Hotel and Resort Features
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Banquets and Events 

All on an iPad , smart kitchen  

monitoring solution. 

Multi-Outlet Support 

You choose your credit card  

processor we do the rest.

Retail and Pantry  

Authorize Manage and stay  

informed with Mobile Manager.

Cabana Pool Side 

Receive alerts and emails 

anywhere anyplace anytime.

“Why hotels and 

resorts love us.“

Mini Bar Solution 

Customer self ordering has never  

been easier and cost affective. 

API 3rd Party Interfaces 

 our API is allows us to interface  

to over 50 3rd party partners. 

Valet Support 

For all your in room and  

cabana ordering.

Customer Mobile Ordering 

Customer can order themselves  

from their cell phone,

Front Desk Line Busting 

Advanced Point of Sale  

alone an iPad,

All on The Cloud  

Built from the ground  

up on the cloud,
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Room Service

Aireus POS room service module can track your carts 

and trays used to deliver room service F&B to your 

guests.

Kitchen Display

Self Service Kiosk for your hotel and resort. Eliminate 

line ups at your front desk when guests use your pantry.

Pantry Self Ordering

Self Service Kiosk for your hotel and resort. Eliminate 

line ups at your front desk when guests use your pantry.

“Everything you need, mobile, 

modern and easy to use.”
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“We interface too over a 

dozen front desk property 

management companies.”

Point of Sale technology has evolved and require a greater integration service that extends  

well beyond POS are now a critical business requirement for hotel operations that enables hoteliers to  

deliver a seamless guest experience. Aireus we interface some of the best Hotel PMS solutions and together we  

your operation provide your guest's with a complete experience,
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Easy Ordering 

“Apple TV in room dining and 

cabana self ordering.“

Add Ons



API | Custom Development
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Aireus SOA (Service Oriented Architecture) provides the 

ideal integration platform  for the global hospitality 

industry. Aireus was designed to provide full 

integration  into diverse environments, delivering the 

complex, mission critical functionality  demands of the 

most innovative customers. SOA reduces complexity by 

utilizing  B2B integration standards such as web 

services. Aireus provides a robust API for  any type of 

Integration Services your require to handle business 

functions, such as  order placement from non- Aireus 

order devices and database imports and exports  to 

other applications

 “We rapidly create art of  

the possible.“
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“We have over 100 interfaces to 

 3rd party partners.”

SOA architecture leads to a more scalable and reliable system compared to server- based models  since 

services are distributed and do not have to be located on a single server. As long as the web  services 

are running on the application server and the server can communicate with the database,  the 

workstations are up and online. Aireus's SOA uses industry standard SOA services that provide  greater 

ability to work with third party applications. SOA also controls the way that the workstations  interface 

with other applications or devices. Interfaces become services that can run centrally or  

locally. In Aireus, the network can “Scale Out” to incorporate additional servers. This solution is  more 

cost effective as there is no need to replace high end hardware. 
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Design. Deploy.Build.Idea.

“We specialize in custom rapid 

feature development,  ideation and 

design.”

Together, we can make your mobile 

solution idea a reality.  We focus, work 

hard, treat every project like our own 

and  apply our years of experience 

building and delivering mobile  

solutions that delight, engage and 

connect.

The initial phase of any engagement 

answers the question “what is the 

ultimate purpose of the feature” from 

both a company and user perspective. 

We work with you to understand your 

ideas and make them reality.

The goal of the user experience and 

graphic design phase is to deliver an 

application that is intuitive, easy to use 

and stunningly beautiful. For all 

aspects of the development process 

we work along side you to deliver 

exactly what they want.

We help you create a plan that defines 

and prioritizes feature deployments 

training by testing and delivering 

projects to the restaurant on time so 

your release will meet business goals 

and solve users needs.



Web Reporting and Portal Access
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Easy to Use 

Easy to use and quick learn curve

One Ecco System 

Everything managed in one spot

Use Your Browser 

We support all major browsers

Clock or Touch 

On a PC laptop Smartphone Tablet 

“Cloud comp·ut·ing.”
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11+ 
Built in Key Dashboards

125+ 
Stock Reports

100+ 
Interfaces to 3rd party solution

“Point of sale from a whole new perspective. “

Get Un-Wired
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“Drill down reports for quick 

reporting.”

Export your reports to  

Excel Word or PDF

For multi-concept operations, the Enterprise Management Console (EMC) 

allows for the management of the entire system from within a single 

application. Users are able  to create and define the parameters of the 

enterprise, properties, and revenue centres  from any PC that has access to 

the central server, thus allowing local users to make changes to their 

configuration if necessary. 
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“Waiting for you  

Everywhere.“

30% 70%

Aireus back office delivers reports and charts over the Internet. It is available at any time,  from anywhere  

that an Internet connection is available: from corporate headquarters, from a laptop on the road, or from  

the couch at home. Like POS reports, Portal reports are available on a variety of scales. Reports can be  

taken for an individual restaurant, for selected individual restaurants, for a predefined group of restaurants  

(i.e., a district), or for the entire enterprise. 

POS Configurator  

Manage all your POS settings in one 

place/



A
ir

e
u

s 
In

c.

65

Reporting Support 

Aireus Reporting provides data 

warehouse functionality.  All reports can 

be filtered and parameterized by the 

user as necessary and converted into 

exports on the fly.  A standard export of 

nearly all data is available, as well as the 

ability of the user to define exports in 

Aireus oft Excel using our iQuery tool.

3rd Party Interfaces. 

Aireus is able to 

interface to any  

3rd party data 

warehouse 

application via 

exports.

“Waiting for you  

Everywhere.“
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“Anywhere access, 

anytime, anyplace.”
Both back office and workstation reporting for Aireus is done through our browser based  

Aireus Reporting engine and their underlying reporting databases.  The product allows for easy  

to access, drill down information grouped in as many overlapping and changeable reporting  

hierarchies as necessary.  Users can start by viewing Enterprise sales and drill all the way down  

to a specific check detail at an individual site.

Bar Patio Lounge Restaurant Pool Bar Club

80

60

30
25

60

45
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“Anywhere reports  

analysis. Even from 

your iPad.”

Reports from a laptop or on the road. Aireus transparently gathers 

information across  the enterprise and extensively reports on all facets of 

your operation. It is easy to use, just  access your information via the web. 

no desktop requiredtake it anywhere less has never been more
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“Yes we support the Aireus 

back office on a smart 

phone.”

45%

Greater independence and remote access, Aireus helps customers become 

mobile. Employees  can access work-related information from anywhere. 

Infrastructure is maintained by Aireus  so accessing the store is easy, just  a 

click on your  web browser, In this way users access  the application 

independent of place and infrastructure  from a PC, laptop or a handheld 

device. 



Modern Hardware

11



“Hardware that is modern  

minimal  and essential.“
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You can Hard Wire your iPad 

Globally administrate client-focused meta services  

with B2C processes. Distinctively excellent.

Its Powerful 

Globally administrate client-focused meta services  

with B2C processes. Distinctively excellent.

Its built to be Wireless  

Globally administrate client-focused meta services  

with B2C processes. Distinctively excellent.

“The iPad is at the core 

of our Point of Sale 

solution.“

iPad
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“Add your accessories from scanners 

to belt printers we have it all .“

Cash drawers 

Receipt PrintersRemote PrintersiPad Stands

Get your complete point-of-sale kit. Aireus kits includes POS stands along with cash drawers,  

mobile cases receipt printers and top-of-the-line accessories designed just for your business type.

Mobile iPad CaseScale

iPad Ethernet Adapter   Bar Code QR ScannerMobile Belt Printer Credit Card EMV Readers



Aireus Support and Services
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“Just in case you have an issue,  

we’re here to help.  

We never close”

Our After hour emergency service and support starts 

daily 7 days per week, We do not subcontract our 

services or support, all support is company direct.24
hours

open
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“The six steps of success.“

Our installation Services team will help you design, implement, configure  and 

enhance your solution to meet your needs. We help you get the most out of 

your solution. Our proven processes and industry experts also ensure that you 

get a faster install, fewer issues and a high quality solution that’s easier and less 

costly to maintain over time.

Database  
Build

System  
Review

Education and 
Training

Installation 
Connectivity

Go  
Live

Help Desk  
Support

We assign a personal assistant 

to build your menu, 

understand your requirements 

and take you through the 

entire process.

You will be able to review all 

the changes additions and 

flow of the system as we build 

it before you decide to 

implement live in your 

operation.

We will train and educate you 

so you can mange your 

operation on your own without 

our assistance. So you have 

total control of your POS 

system. 

Wether we come on site or we 

help you install the hardware 

remotely, we will be there for 

you to guide you through the 

entire process. 

When you go live with the 

system we will make sure you 

are ready to go and use it to 

service your guests. 

We are here when you need 

us, all you need to is email or 

phone us. We will help you 

and or answer your questions 

anytime.
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“By the numbers.We strive to 

provide you better than excellent 

support.”

New Feature Request Acceptance 94.6%

1st Time Resolution Time 97.3%

iPad Uptime 99.8%

Cloud Uptime 99.5%

At Aireus , we understand the demands and pressures of the hospitality industry  

and we know that your success depends on how effectively you can put our  

products to work. Sharing information, being responsive as well as accessible,  

and working through problems and solutions together are a part of our  

commitment to providing you with an effective, comprehensive support program. 



Guests Order On a Smartphone

12
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“A cross platform mobile 

app that operates on iOS 

and Android.”

45%

We will build you a flexible mobile app that is easy to customize for different 

brands and can offer a variety of features that the customer can choose from 

to include in their app. With this platform, we deliver a high quality mobile 

experience for your guests.
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“Our mobile ordering app 

is developed for all types of 

restaurants.” 

By offering both an iOS and Android app, you're able to provide smartphone  

and tablet users with the most convenient way to order from your restaurant  

and mobile device. Plus, your app's icon is always promoting you! Just activate 

Aireus and impress your customers  by stunning food and drink photos in your 

 digital menu. Change your menu  on-the-fly and start receiving your orders.

Sell More 

Gain new customers through 
your unique food offer 

Order and Pay.  

Start your order by choosing whether you  
consume inside the place or just take it away.  

Customizable 

Customize with your logo,  
images and colors.



Everything you need to  

accept mobile Orders  

for your operation.

We understand that most POS systems comes with features  

for the basic, day-to-day things, that's expected. But at Aireus  

we provide something unique, we provide a truly flexible  

solution that lets you do things in amazingly fun and easy way,  

and because we build on a foundation of what restauranteurs  

expect and need  we figured out how to combined a ton of great  

features that helps shape a truly unique experience that is simple,  

useful and powerful. 
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Menu Management 

E-commerce Credit Card 

Push Notifications 

Full Support for KDS 

“Fully feature mobile 

ordering.“

Reports & Analytics 

Cross Platform 

Admin Mobile App 

Brand-able 

Multi Location Support 

All on The Cloud  
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Contact Info: 

Aireus Inc. 

201 Whitehall Drive Unit 4 

Markham, Ontario L3R9Y3 

Tel. 1.888.552.5560


