
 
 
During   the   period   that   the   world   has   been   affected   by   COVID-19,   StayNTouch   has   continued   to   develop   the  
product   and   release   features   every   three   weeks   into   your   environment.    Below   is   a   quick   overview   of   the  
features   that   have   been   released   during   the   COVID-19   period.   We   hope   this   helps   you   catch   up   on   what   you  
might   have   missed.  
 
Releases   happened   on   the   following   dates,   and   release   notes   are   available   here:    June   3 ;     May   13 ;    April   22 ;  
April   9 ;    April   1 ;    March   11 .    All   historical   release   notes   can   be   found    here .  
 
Amongst   other   features   also   released   during   this   time,   you   will   now   find   the   following   new   capabilities   in   the  
PMS:  
 
Flagging   A   Guest   (Blacklisting)  
April   22    -   Added   feature  
June   3    -   Added   to   Additional   Screens  
 
New   Reports/Exports  
April   9    -   Guest   Details   by   Arrival   Date   Export  
April   9    -   Cancellations   by   Arrival   Date   Export/Cancellations   by   Cancel   Date   Export  
 
Export   Fields   Expanded  
June   3    -   Do   Not   Move   field   added   to   Reservations   Export  
March   11    -   Vehicle   Registration   Number   
 
Reports   Exportable   and   Schedulable   and   Expanded  
June   3   

● Rooms   OOO/OOS   Report   
● Rate   Adjustment   Report  
● Comparison   Report   Now   Exportable  
● Daily   Transactions   Report   

 
May   13   

● Add-On   Forecast   
● Company/TA   Top   Producers  
● Forecast   Guests   &   Groups  
● Market   Segment   Statistics   Report  
● Occupancy   &   Revenue   Summary   Report  
● Reservations   by   User   Report  
● Room   Status   Report  

 
April   1    -   Forecast   Report   
 
March   11    -   Credit   Check   Report  
 
May   13    -   Additional   Time   Period   Ranges   Added   to   Business   on   the   Books   Report   and    Forecast   Report  
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Tax   Rules  
April   22    -   Custom   Tax   Rules   implemented  
May   13    -   Expansion   on   custom   tax   rules:   Nights   Range  
June   3    -   Expansion   on   custom   tax   rules:   multiple   parameters   allowed  
 
Invoice/Billing  
June   3    -   Add   header   and   footer   to   AR   invoice  
June   3    -   Add   Works   At   Field   Added   to   Guest   and   ProForma   Invoices  
May   13    -   Option   to   Print   Company   Address   on   Bill   #1   Added   at   Time   of   Check-Out  
April   22    -   Payment   Receipt   Email   Enhancements  
April   22    -   Toggle   to   Display   Company   Name   on   Bill   1  
 
Bulk   Check-In  
June   3    -   Added   functionality  
 
Ease   of   Use  
May   13    -   Access   Company/Travel   Agent   Cards   from   Linked   Group/Account  
April   22    -   Handle   Number   of   Adults   on   Stay   Card   in   Allotment   Grid  
April   1    -   Nightly   Diary:   Room   Features   and   Preferences   Added   to   Filters  
 
Analytics   
April   1    -   Dashboards   Released!  
 
Analytics   Dashboard   Feature   Expansion  

● May   13    -   Dashboards:   Custom   Filter   Combinations  
● May   13    -   Line   Graph   Representation   to   the   Pace   Chart  
● April   22    -   Pace   Graph   Zoom   Capability  
● April   22    -   Grid   View   for   Distribution   View  

 
Integration   Enhancements  
April   1    -   Updates   to   Open   New   Bill   After   EOD   Toggle   
 
Groups  
April   1    -   Shoulder   Dates   
 
 
 

https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000055280-rover-pms-release-notes-v5-24-13-may-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000056106-rover-pms-release-notes-v5-25-3-june-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000056106-rover-pms-release-notes-v5-25-3-june-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000056106-rover-pms-release-notes-v5-25-3-june-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000055280-rover-pms-release-notes-v5-24-13-may-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000056106-rover-pms-release-notes-v5-25-3-june-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000055280-rover-pms-release-notes-v5-24-13-may-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000053493-rover-pms-release-notes-v5-22-1-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000053493-rover-pms-release-notes-v5-22-1-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000055280-rover-pms-release-notes-v5-24-13-may-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000055280-rover-pms-release-notes-v5-24-13-may-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000054401-rover-pms-release-notes-v5-23-22-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000053493-rover-pms-release-notes-v5-22-1-april-2020
https://stayntouch.freshdesk.com/support/solutions/articles/24000053493-rover-pms-release-notes-v5-22-1-april-2020

